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B2G Kiosk: Adding Hot Items in ConnectHQ

The B2G Kiosk allows Hot Items to be placed on the checkout screen, allowing for the
purchase and inventory of items that cannot be otherwise scanned.

To Add a Hot Item to a Kiosk:

e Hotitems are added at the Point Of Sale level in ConnectHQ (Main menu >
Customer > Points Of Sale > Point Of Sale > Hot Items tab).

¢ Clickthe Add Product button to enter the number of buttons to add (more can be
added or removed after the fact). Up to 16 hot items can be added to a kiosk, and
each hot item has a 50 character limit.

e Clickin the item box to set a product as a hot item.

e Click Save.
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Questions? Contact B2G Support: b2gsupport@globalconnect.biz | 336-814-8644
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