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OVERVIEW OF CHASE – APRIVA PROCESSING FOR USCONNECT DEVICES 
USConnect devices use Chase as the Payment Processor for credit card transactions.  The transactions pass 
through from the device to an Apriva payment gateway and then to Chase as the final payment processor.   
 
Currently the following device types are processed through Chase – Apriva: 

• LYNK Vending telemeters 

• B2G Kiosk with LYNK telemeters 
 
The Apriva Partner Studio website can be used to view the financial reports and transactions that are 
processed on the USConnect devices.   
To gain access to the Apriva Partner Studio website, please contact Vikki Taylor, Vtaylor@globalconnect.biz, 
and Debbie Bohl, Dbohl@globalconnect.biz. Approval from the Affiliate Owner/POC is needed if the person 
needing access does not already have USConnect Affiliate Admin site access.  
 
Notes about MID/TID Terminology with Apriva and Chase:   

• In Apriva Partner Studio, the Affiliate is labeled as a Customer.   

• A Customer can have one or more Merchant Identifiers (MIDs).   

• USConnect assigns different MIDs for each equipment type (e.g., LYNK Vending, B2G Kiosk).   

• Chase allows a maximum of 999 Terminal Identifiers (TIDs) per MID.   

• It is likely that there will be multiple MIDs used for a single equipment type like LYNK Vending devices.   
 
Your access to Apriva Partner Studio is for your Customer account where you can access all your MIDs in one 
place.  
 
Notes about Reporting timing:   

• For financial reporting purposes, pull your reports with Transactions from Tuesday to Monday time 
period.  Fees are 5.45% of gross sales for Vending and 4.95% of gross sales for Market; and are charged 
once a month.  You will be sent the gross sales in your weekly deposits and fees are invoiced once a 
month. 

• Custom Funding Reports are using Closed Transaction data.  A transaction that occurs on Day 1 will be 
closed on Day 2 and then will show in the report on Day 3 after 1:30pm ET.  This is because the source 
of the report is from Chase which sends a daily file for Closed transactions after the close date which is 
processed at 1:30pm ET.  

• Transaction report data for Open Batch and Closed Batch reports will display data in real-time.   

mailto:Vtaylor@globalconnect.biz
mailto:Dbohl@globalconnect.biz


4 
 

APRIVA PARTNER STUDIO PORTAL  
 

1. Log into the Apriva Partner Studio Portal - https://partnerstudio.apriva.com/  

 
2. There are two tabs: 

a. Home – which contains your Login Tools or Account Settings 
b. Point-Of-Sale – which contains your reports and transaction data 

3. Click on the Point-Of-Sale tab 

 
 

4. There are three report and transaction utilities available: 
a. Reports – Standard reports 
b. Batch Tools – Transactional Utilities 
c. Funding Reports – Custom reports specific to USConnect Affiliates 

In the following sections we will dive into details about these areas in reverse order.  

 

https://partnerstudio.apriva.com/
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FUNDING REPORTS 
The Funding Reports menu contains USConnect Custom reports: 

• Operator Equipment 

• Merchant Processing Recap 

• Funding Details by MID 

• Monthly Funding Summary by MID 
 

Operator Equipment Report 
This report lists the devices which were registered/deployed during the time period selected. The report can 
be filtered to show devices for all MIDs or for a specific MID.  
 

 
 
To view the Operator Equipment Report: 
 

1. Click on Point-Of-Sale tab 
2. Click on Funding Reports dropdown and select Operator Equipment 
3. Optionally, select a specific Merchant Identifier (MID) from the dropdown 
4. Select the Begin Date and Time for the date range to show the transacting equipment 
5. Select the End Date and Time for the date range to show the transacting equipment 
6. Optionally, adjust the time zone 
7. Click on Search 
8. The results will appear in the list. 
9. Optionally, filter the results using the column headers to find specific equipment, TIDs, etc.  
10. Export the results using the Export buttons to file formats such as XLSX, CSV, etc.  
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Merchant Processing Recap Report 
This report summarizes the transactions by day and TID for the time period selected. The report can be 
filtered to show devices for all MIDs or for a specific MID.  
 

 
 
To view the Merchant Processing Recap Report: 
 

1. Click on Point-Of-Sale tab 
2. Click on Funding Reports dropdown and select Merchant Process Recap 
3. Optionally, select a specific Merchant Identifier (MID) from the dropdown 
4. Select the Start Date for the date range  
5. Select the End Date for the date range  
6. Click on Search 
7. The results will appear in the list. 
8. Optionally, filter the results using the column headers to find specific Serial Numbers or TIDs.  
9. Export the results using the Export buttons to file formats such as XLSX, CSV, etc.  
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Funding Details by MID Report 
This report summarizes the transactions by day and MID for the time period selected. The report can be 
filtered to show devices for all MIDs or for a specific MID.  
 

 
 
To view the Funding Details by MID Report: 
 

1. Click on Point-Of-Sale tab 
2. Click on Funding Reports dropdown and select Funding Details by MID 
3. Optionally, select a specific Merchant Identifier (MID) from the dropdown 
4. Select the Start Date for the date range  
5. Select the End Date for the date range  
6. Click on Search 
7. The results will appear in the list. 
8. Optionally, filter the results using the column headers to find specific dates, etc.  
9. Export the results using the Export buttons to file formats such as XLSX, CSV, etc.  
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Monthly Funding Summary by MID Report 
This report summarizes the transactions for the month by MID.  
 

 
 
To view the Monthly Funding Summary by MID Report: 
 

1. Click on Point-Of-Sale tab 
2. Click on Funding Reports dropdown and select Monthly Funding Summary by MID 
3. Select month 
4. Click on Search 
5. The results will appear in the list. 
6. Optionally, filter the results using the column headers to find specific values.  
7. Export the results using the Export buttons to file formats such as XLSX, CSV, etc.  
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BATCH TOOLS 
The Batch Tools menu allows you to review the following information: 

• Closed Batch Log 

• Open Batch Log 

• Closed Transactions 

• Refundable Transactions 
 

Closed Batch Log 
This report shows the Closed Transactions for all MIDS grouped by TID for the time period selected.  
 
Please note that transactions settle in a 2-hour window from midnight to 2am ET.  For this reason, some 
transactions made at 1am will be included in the previous day’s batch and others will be included in the next 
day’s batch.   
 

 
 
To view the Closed Batch Log: 
 

1. Click on Point-Of-Sale tab 
2. Click on Batch Tools dropdown and select Closed Batch Log 
3. Select the Begin Date and Time for the date range  
4. Select the End Date and Time for the date range  
5. Optionally, adjust the time zone 
6. Click on Search 
7. The results will appear in the list. 
8. Optionally, click on the “+” icon next to the TID to expand to see the details of the batch: 

 
 

9. Optionally, filter the results using the column headers  
10. Export the results using the Export buttons to file formats such as XLSX, CSV, etc.  
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Open Batch Log 
This report shows the Open Batch Transactions for all MIDS grouped by TID for the time period selected.  
 

 
 
To view the Open Batch Log: 
 

1. Click on Point-Of-Sale tab 
2. Click on Batch Tools dropdown and select Open Batch Log 
3. Select the Begin Date and Time for the date range  
4. Select the End Date and Time for the date range  
5. Optionally, adjust the time zone 
6. Click on Search 
7. The results will appear in the list. 
8. Optionally, click on the “+” icon next to the row to expand to see the details of the transaction: 

 
 

9. Optionally, filter the results using the column headers  
10. Export the results using the Export buttons to file formats such as XLSX, CSV, etc.  
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Closed Transactions  
This report shows all completed, successful transactions from a closed batch for all MIDS grouped by TID for 
the time period selected.  
 
Please note that transactions settle in a 2 hour window from midnight to 2am ET.  For this reason, some 
transactions made at 1am will be included in the previous day’s batch and others will be included in the next 
day’s batch.   
 
 

 
 
To view the Closed Transactions: 
 

1. Click on Point-Of-Sale tab 
2. Click on Batch Tools dropdown and select Closed Transactions 
3. Select the Begin Date and Time for the date range  
4. Select the End Date and Time for the date range  
5. Optionally, adjust the time zone 
6. Click on Search 
7. The results will appear in the list. 
8. Optionally, click on the “+” icon next to the row to expand to see the details of the transaction: 

 
 

9. Optionally, filter the results using the column headers  
10. Export the results using the Export buttons to file formats such as XLSX, CSV, etc.  
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Refundable Transactions 
This report shows the Transactions that are Refundable for all MIDS for the time period selected.  

 
 
To view the Refundable Transactions: 

1. Click on Point-Of-Sale tab 
2. Click on Batch Tools dropdown and select Refundable Transactions 
3. Select the Begin Date and Time for the date range  
4. Select the End Date and Time for the date range  
5. Optionally, adjust the time zone 
6. Click on Search and the results will appear in the list. 
7. Optionally, filter the results using the column headers such as Card Last Four, Card First Six or Amount. 
8. Optionally, click the Refund button to start a Refund: 

a. Review the details of the transaction 
b. Confirm the amount you want to refund 
c. Type in a comment 
d. Click Submit 

 
 

 
If you refresh the page, the transaction will show the “Refund” button again but if you click on it then it will 
show that it was processed: 
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Viewing Refunded Transactions 
After a transaction is refunded, it will drop off the Refundable Transactions list. The transaction will still show 
on the Closed Transaction Report for the original date as a Sale.  
 
You can confirm the refunded transaction by viewing the Closed Transactions Report for the date where the 
refund was issued after you wait for the refund to close (typically 1 day).  Then the refund will appear on the 
Closed Transactions page: 
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REPORTS 
These are less frequently used reports for GlobalConnect Affiliates.  
 
The Reports menu allows you to review the following information: 

• Server/Clerk Tip Report – ignore – not used for GlobalConnect affiliates 

• Device/Terminal Detail 

• Device Transactions 

• Device Transaction Counts 
 

Device/Terminal Detail  
This report shows all devices for this Customer (Affiliate) Account.  
 

 
 
To view the Device/Terminal Detail: 
 

1. Click on Point-Of-Sale tab 
2. Click on Reports dropdown and select Device/Terminal Detail 
3. The results will appear in the list. 
4. Export the results using the Export to Excel link. 
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Device Transactions  
This report shows all transactions for all MIDS grouped by device for the time period selected.  
 

 
 
To view the Device Transactions: 
 

1. Click on Point-Of-Sale tab 
2. Click on Reports dropdown and select Device Transactions 
3. Select the Begin Date and Time for the date range  
4. Select the End Date and Time for the date range  
5. Optionally, adjust the time zone 
6. Click on Search 
7. The results will appear in the list. 
8. Optionally, filter the results using the column headers  
9. Export the results using the Export buttons to file formats such as XLSX, CSV, etc.  
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Device Transaction Count 
This report shows all transactions for all MIDS grouped by device for the time period selected.  
 

 
 
To view the Device Transaction Count: 
 

1. Click on Point-Of-Sale tab. 
2. Click on Reports dropdown and select Device Transaction Count 
3. Select the Begin Date for the date range.  
4. Select the End Date for the date range.  
5. Click on Search 
6. The results will appear in the list. 
7. Optionally, click on the device ID to jump to that section of the list: 

 
8. Optionally, filter the results using the column headers.  
9. Export the results using the Export to Excel link.  
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