LYNK

LYNK Devices Best Practice

For support questions please email:
LYNKSupport@globalconnect.biz
Or Call:

336-645-9629

For accessories to install LYNK devices, please visit the GlobalConnect Marketplace:
https://www.globalconnectmarketplace.com/
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LYNK
Full Size LYNK device

The LYNK box contains:

e Full Size LYNK device.

e NPC4 Cable. (for use only with Old I/O Board devices)
e DEX cable.

e MDB harness.

e High gain antenna.

e Metal plate and screws.

e Castles UPT1000 installation guide.

New 1/0 Board devices do not require an NPC4 cable or DEX Adapter Kit (these features are built-in with
New 1/0 Board devices). Identify a New |/O Board device by the part number listed on the back of the LYNK, or

by the on-screen startup message “New 1/O Board”.

LYNK Part Numbers with New 1/0 Boards:

e 16006071
e 16006073
e 16007077
e 16007078

Additionally, Old 1/0 Board devices on certain machine models may require the use of a DEX Adapter Kit add-
on. Find the DEX Adapter Kit listed on the GlobalConnect Marketplace (account required).

For a list of machine models that require a DEX Adapter Kit when an Old I/O Board device is used, find the
LYNK Machine Compatibility List here.

All devices come pre-installed with a build/version of the LYNK software. When first installed and powered
on, the device will update to the latest USA Production version; this is currently version 1546.

Installation tips:

e The LYNK devices are regular universal card readers that can be installed on most vending machines.

e The best practice would be doing the installation and configuration at the warehouse, but we
understand transition can happen on-site. Prep your LYNK device before visiting a location (see setting
up tips section) then make sure you have everything you need for the specific machine you will install
the LYNK device on. If you need any accessories like brackets, spacers, cables, please visit the
GlobalConnect Marketplace.

Setting up your LYNK device tips:
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e All LYNK devices come with LTE SIM cards, by default they are Verizon SIM cards. The SIM card can be
replaced, and the device can also work over AT&T platform.

e Full Size LYNK device has the capability to work with internet over Ethernet connection. This option is
available for locations with very low cellular to no signal. Network Requirements apply if this option
wants to be used.

e To set up the LYNK devices, grab a device, make sure you connect the antenna, NPC4 cable (Old I/O
Board devices only) on the MDB port and the DEX cable on the COM1 port.

e Make sure the vending machine’s EPROM/Firmware is on the latest version for fully compatibility with
the LYNK device.

e With the vending machine powered down connect the MDB harness to the NPC4 cable(Old 1/O Board
devices only), the longest side with the male connector, then connect the other two connectors to
VMC and Bill Collector.

e Fire up the machine and the LYNK device should turn on as well. The LYNK device will load the system
then fetch for cellular connection.

e |If cellular connection is established, the screen will ask for “Software Update check”. LYNK device
should update to latest version - currently being 1546.

e After LYNK device has taken the update, device will reboot and relaunch system and reconnect to the
cellular network. Updates will be checked again but will speed through this check since the device is
on latest version.

e The LYNK device will go throughout the registration process, where you will have to use your Operator
ID, Operator PIN and assign a Machine ID = Asset# of the machine.

e The device will go through the Self-Check process, please have a credit card and a USConnect Loyalty
card for these tests. It is important to complete the Self-Check.

e When Self-Check is done, the device will download images and go to the USConnect red screen.

e At the USConnect red screen the device is ready for transacting and DEXing.

Overlay LYNK device.
The following will be found in the LYNK box:

e Overlay LYNK device.

e NPC4 Cable (for use only with Old I/O Board devices)
e DEX cable.

e MDB harness.

e High gain antenna.

e Bill guide hardware.

e Castles UPT1000 installation guide.

New 1/0 Board devices do not require an NPC4 cable or DEX Adapter Kit (these features are built-in with
New 1/0 Board devices). Identify a New 1/O Board device by the part number listed on the back of the LYNK, or
by the on-screen startup message “New 1/O Board”.
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LYNK Part Numbers with New 1/0 Boards:

16006071
16006073
16007077
16007078

Additionally, Old 1/0O Board devices on certain machine models may require the use of a DEX Adapter Kit add-
on. Find the DEX Adapter Kit listed on the GlobalConnect Marketplace (account required).

For a list of machine models that require a DEX Adapter Kit when an Old I/O Board device is used, find the
LYNK Machine Compatibility List here.

All devices come pre-installed with a build/version of the LYNK software. When first installed and powered
on, the device will update to the latest USA Production version; this is currently version 1546.

Installation tips:

The LYNK devices are regular universal card readers that can be installed on most vending machines.
The best practice would be doing the installation and configuration at the warehouse, but we
understand transition can happen on-site. Prep your LYNK device before visiting a location (see setting
up tips section) then make sure you have everything you need for the specific machine you will install
the LYNK device on. If you need any accessories like brackets, spacers, cables, please visit the
GlobalConnect Marketplace.

Setting up your LYNK device tips:

All LYNK devices come with LTE SIM cards, by default they are Verizon SIM cards. The SIM card can be
replaced, and the device can also work over AT&T platform.

To set up the LYNK devices, grab a device, make sure you connect the antenna, NPC4 cable (Old 1/0
Board devices only) on the MDB port and the DEX cable on the DEX port. Overlay LYNK devices have
proprietary connections.

Make sure the vending machines’ EPROM/Firmware are on the latest version for fully compatibility
with the LYNK device.

With the vending machine powered down connect the MDB harness to the NPC4 cable (Old I/O Board
devices only), then connect the other two connectors to VMC and Bill Collector.

Fire up the machine and the LYNK device should turn on as well. The LYNK device will load the system
then fetch for cellular connection.

If cellular connection is established, the screen will ask for “Software Update check”. LYNK device
should update to latest version - currently being 1546.

After LYNK device has taken the update, device will reboot and relaunch system and reconnect to the
cellular network. Updates will be checked again but will speed through this check since the device is
on latest version.

The LYNK device will go throughout the registration process, where you will have to use your Operator
ID, Operator PIN and assign a Machine ID = Asset# of the machine.
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The device will go through the Self-Check process, please have a credit card and a USConnect Loyalty

card for these tests. It is important to complete the Self-Check.

When Self-Check is done, the device will download images and go to the USConnect red screen.
e At the USConnect red screen the device is ready for transacting and DEXing.

Resources:

LYNK Ports & Connections LYNK Support Documentation LYNK Support Videos
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