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Accessing the GCTS Site for LYNK Device Data 
 
Before accessing the GCTS portal, you will receive an email containing your login information, including your 
username and a temporary password.  Check your junk email folder if the email is not found in your inbox. 

 
 

 
 

 
Log in to the GCTS website at https://usctsui.globalconnectts.com/main using your credentials. After entering 
your login information, the system will prompt you to create a new password. 
 
Once logged in, you will see the GCTS main screen: 

 
 

 
 

 
GCTS has three major areas that you can access: 
 

1. Devices: view your device list, machine IDs, Cashless settings, Terminal IDs, etc. 
2. Device Health: view device statuses for last ping, last transaction, last remote DEX, signal strength, etc. 
3. Transactions: view the list of transactions across your devices 

 
NOTE: The date/time shown in the interface is based on your local time zone. The date/time shown in an 
exported file is based on the UTC time zone. 
 
Please feel free to contact us at LYNKSupport@globalconnect.biz if you want a brief LIVE tutorial on how to 
browse the portal. 

https://usctsui.globalconnectts.com/main
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How to View Device Health 
 
Access Device Health by selecting it from the main screen or by clicking the menu in the top left corner. 

 
 

 
 

 
The Device Health list gives a total overview of all your devices and displays important status data.  
 

 
 

On the Device Health page, you can: 
 

• Sort the device list by clicking on the header row  

• Export the list to a spreadsheet by clicking the list’s Excel icon 

• Filter the list by clicking on the filter / funnel icon (by default, only active devices are visible) 

• View the Device Details menu by double-clicking a row or by clicking a row then clicking the Edit icon 

• View the Device Status History menu by clicking on the checkmark or ‘X’ icon on a specific row 

• Export the in-depth details of a single device by clicking on the Excel icon inside of a specific row 
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How to Set the Device Status 
 
Each row in the device list contains an icon representing whether a device is active or inactive.  
 

 
Active  

 
Inactive  

 
 
A device is automatically set to active when it starts communicating with the server.  
 
Double-click the status icon to view the Device Status History menu.  In this menu you will find a record of 
when a device has been marked as inactive, changed to active, or moved from one machine to another.  
 
By default, only active devices appear in the device list. Set a device to inactive if you want to declutter the list 
of non-installed devices.  
 
To set a device inactive:  

 
 

1. Click the Device tab to view your list of devices. 
 

 
 

2. Double-click on the desired device row to show Device Details: 
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3. Uncheck the Is Active checkmark to change the status to inactive. 

 

 
 

4. Type a Reason. 
 

5. Click Save at the top right corner. 
 

6. After saving, click on the back arrow next to Device Details to return to the Device list. 
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Edit the Machine Asset ID for a LYNK Device 
 
The Machine Asset ID is set during the LYNK installation. You can “Move” the device to a new machine via the 
LYNK Service Menu or edit the Machine Asset ID in GCTS.  
 
You will still need to update the Machine Asset ID in your VMS.  

 
 

1. Open the Devices List. 
2. Double-click on the desired device row to show Device Details

 
3. Type the correct value in the Machine ID field. 

 
4. Click Save at the top, right corner. 

 
5. After saving, click on the arrow next to Device Details to return to the Device list. 
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How to Filter your Device Data 
 
Filter your list of devices to search for a specific device, search for devices based on specific criteria, or view 
inactive devices. The filtering options will differ across the Device, Device Health, and Transactions menus. 
 
To filter your list of devices:

 
1. Click on the Filter icon on the top right corner: 

 
 

2. The Filter Menu appears: 

 
 

• To find a specific device, enter a LYNK Device ID.  

• To view all devices (active and inactive), set the is Active option to All. 

• To find a device on a specific machine, enter the Machine Asset ID associated with the device. 

• When filtering from the Transactions screen, you can search for transactions over specific dates 
3. Click Apply to filter the list.  
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How to run monthly transaction reports 
 
The Transactions list displays the credit card transactions and the USConnect/CAConnect loyalty transactions 
processed by your LYNK devices.  You can export this list of transaction information to a spreadsheet. 
 
To Export transaction data: 

 
1. Click on the Transactions icon on the main screen or open the navigation menu at the left top corner 

of the screen and select Transactions. 

 
2. The Transactions list appears: 

 
 

3. Click the Filter icon in the top-right corner of the screen to view transactions over specific dates.  
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4. View transactions over a specific time frame by selecting a start date and end date. 

 
5. Click Apply. 

 
NOTE: After searching with the chosen filter options, the total number of transactions across the selected date 
range appears. All times are shown in your local time. 
 

6. Export the data by clicking on the Excel icon in upper-right corner. 
. 

 
 
NOTE: In the exported Excel spreadsheet, all date and time values are shown in the UTC time zone. 
 
An example exported Excel spreadsheet is seen below: 
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How to change Two-Tier Pricing Values and Max Amount Group 
 
LYNK devices have a default two-tier pricing (i.e. loyalty discount) value of $0.15 and a predefined default max 
authorization amount.  
 
The two-tier pricing and max authorization values on a LYNK are determined by the Cashless Settings group 
that the device is assigned to. It is possible to have multiple Cashless Settings groups to accommodate a range 
of different two-tier pricing and max authorization options. 
 
If an additional Cashless Settings group needs to be created to allow for new two-tier pricing or max 
authorization amounts, please send an email request to LYNKSupport@globalconnect.biz. In the email, please 
include the new values and the devices to which they should be applied. 
 
 
To change a device’s Cashless Settings group:  

 
 

• From the Device screen, use the filter menu to find the device (e.g. by using the Device ID) 
 

• Under the Cashless column, click on the Cashless Setting currently assigned: 
 

 
 

• Click the drop-down box next to Cashless Group and select the appropriate Cashless Setting: 
 

 
 

• Click Save in the top-right corner. 
 

• From the Device list, you will see the new setting now. Repeat the process for any additional devices. 
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How to View the DEX Information of a Device 
 
LYNK devices’ DEX information is found on the Device Health page. 
 
An example entry for a device is shown below. DEX information is summarized in the Last Remote DEX and 
DEX History columns. 

 
 

 
 
The Last Remote DEX column displays the last time at which the device reported DEX data. In general, devices 
should report DEX information every four hours. 
 

• If a device has not reported DEX information recently, the date/time data in the Last Remote DEX 
column will be shown in RED. 

 
The entry in the DEX History column can be clicked to access detailed records of the device’s DEX reports, 
including how many times it has sent DEX data and when its last DEX report occurred. 
 
An example DEX History screen is shown below, showing the times at which previous DEX reports occurred 
and the resulting status of the each. 

 
 
 

 


