LYNK Telemeter Quick Reference Guide

What do | need to start the installation?
1. Info: You need the Operator ID, Operator PIN, and Machine Asset ID to start the installation.
Contact LYNKSupport@globalconnect.biz for Operator ID and PIN.
2. Equipment: Telemeter, Payment Options sticker, and cables in the box. Some machines require
additional cables - order from the GlobalConnect Marketplace.
a. For Streamware/Vendmax operators: Order DEX Y Cable
b. Vendo HVV 72x: Order DEX Adapter Kit/Cable
c. AP machines with SL & ST boards: Order DEX Adapter Kit/Cable
d. AMS SENSIT I, Il, and some Ill: Order DEX Adapter Kit/Cable
3. Tools: Wrench for antenna, cable ties

LYNK Ports & Connections LYNK Support Documentation LYNK Support Videos

For additional help, contact LYNK Customer Service
LYNKSupport@globalconnect.biz
336-546- — ask for LYNK Support

Useful Resources

. Known Issues List of Machines
https://docs.google.com/spreadsheets/d/1kAGaYCdGmI7IQTkP1Dt3AtkzfUtWPgBQhgWOJnoFnDU/edit?usp=sharing
D How-to articles https://lynkgc.atlassian.net/wiki/spaces/LS/pages/262179/How-to+articles
https://drive.google.com/drive/folders/1Nid2KFZok_F-wRKMA9Vk9flu-AJPcuz)?usp=sharing

. YouTube Channel of all LYNK Support Videos
https://www.youtube.com/channel/UC64tVRk08Gt38kmxM16UiLw

. Resources list https://www.globalconnectservices.com/technical-support

. Ports & Connections Diagram

(https://www.globalconnectservices.com/uploads/lynkportsandconnectionsguide.pdf
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