
 

 

How to: Reflash a LYNK Device (Overlay Model) 

Required: 

• 2 male USB-A to female USB-B cables 
• 1 proprietary Y cable 
• 1 USB flash drive with the latest LYNK software version installed 
• 1 USB keyboard (not included in the Reflash Kit) 

Scan the QR Code to order a Reflash Kit (Marketplace account required.) 

  
     Steps: 

1. Power off the device. 
2. Insert the Y cable into the labeled USB port on the device. 
3. Insert the USB cables into the two open ports on the Y cable. 
4. Insert the flash drive and keyboard into the two open ports on the 

USB cables. 
5. Power on the device by re-inserting the MDB cable. When the 

“System Initializing” message reaches 100%, hit the ESC key 
repeatedly until the Program Manager screen appears. If this does 
not work, swap the flash drive and the keyboard then reboot the 
device and try again. 

6. On the Program Manager, use the Up and Down keys to highlight 
the “GC_bootloader” app.  

7. Hit 2 on the keyboard. “OK to Delete?” will appear on the screen. 
Hit Enter to delete the bootloader app. 

8. Hit 2 again with “GC_Telemeter” selected, then hit Enter to confirm 
the delete. The Program Manager screen should now be blank. 

9. On the keyboard, hit keys 0, then 1(download AP), then 2(USB 
DISK). This set of commands will prompt the device to update 
according to the software on the flash drive. 

10. The device will reboot when complete. The process may take as 
long as 30 minutes. 

11. Once the device is back on the red GlobalConnect screen, you can 
unplug the dongles from the back. The reflash is complete. 
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